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ISSN 0976-1136
A Brief Description on Research
Methodology

Dr. Amit Jain
(M.Com, P.Hd, MSW, LLB)
Email:- amit 0190@rediffmail.com

Meaning of Research

Research in common parlance refers to a search for knowledge. Once can also define research
as a scientific and systematic search for pertinent information on a specific topic. In fact,
research is an art of scientific investigation. The Advanced Learner's Dictionary of Current
English lays down the meaning of research as "a careful investigation or inquiry especially
through search for new facts in any branch of knowledge." Redman and Mory define
research as a "systematized effort to gain new knowledge."' Some people consider research as
a movement, a movement from the known to the unknown. It is actually a voyage of
discovery. We all possess the vital instinct of inquisitiveness for, when the unknown
confronts us, we wonder and our inquisitiveness makes us probe and attain full and fuller
understanding of the unknown. This inquisitiveness is the mother of all knowledge and the
method, which man employs for obtaining the knowledge of whatever the unknown, can be
termed as research.

Research is an academic activity and as such the term should be used in a technical sense.
According to Clifford Woody research comprises defining and redefining problems,
formulating hypothesis or suggested solutions; collecting, organizing and evaluating data;
making deductions and reaching conclusions; and at last carefully testing the conclusions to
determine whether they fit the formulating hypothesis. D. Slesinger and M. Stephenson in the
Encyclopedia of Social Sciences define research as "the manipulation of things, concepts or
symbols for the purpose of generalizing to extend, correct or verify knowledge, whether that
knowledge aids in construction of theory or in the practice of an art."' Research is, thus, an
original contribution to the existing stock of knowledge making for its advancement. It is the
persuit of truth with the help of study, observation, comparison and experiment. In short, the
search for knowledge through objective and systematic method of finding solution to a
problem is research. The systematic approach concerning generalization and the formulation
of a theory is also research. As such the term 'research' refers to the systematic method
consisting of enunciating the problem, formulating a hypothesis, collecting the facts or data,
analyzing the facts and reaching certain conclusions either in the form of solutions(s) towards
the concerned problem or in certain generalizations for some theoretical formulation.

Objectives of Research

The purpose of research is to discover answers to questions through the application of
scientific procedures. The main aim of research is to find out the truth which is hidden and
which has not been discovered as yet. Though each research study has its own specific
purpose, we may think of research objectives as falling into a number of following broad
groupings:

e To gain familiarity with a phenomenon or to achieve new insights into it (studies with
this object in view are termed as exploratory or formulate research studies);

[
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To portray accurately the characteristics of a particular individual, situation or a group
(studies with this object in view are known as descriptive research studies);

To determine the frequency with which something occurs or with which it is
associated with something else (studies with this object in view are known as
diagnostic research studies);

To test a hypothesis of a causal relationship between variables (such studies are
known as hypothesis-testing research studies).

Motivation in Research

What makes people to undertake research? Thisis a question of fundamental importance. The
possible motives for doing research may be either one or more of the following:

Desire to get a research degree along with its consequential benefits;

Desire to face the challenge in solving the unsolved problems, i.e., concern over
practical problems initiates research;

Desire to get intellectual joy of doing some creative work;
Desire to be of service to society;

Desire to get respectability.

However, this is not an exhaustive list of factors motivating people to undertake research
studies. Many more factors such as directives of government, employment conditions,
curiosity about new things, desire to understand causal relationships, social thinking and
awakening, and the like may as well motivate (or at times compel) people to perform research
operations.

Types of Research

The basic types of research are as follows:

1-

Descriptive vs. Analytical: Descriptive research includes surveys and fact-finding
enquiries of different kinds. The major purpose of descriptive research is description
of the state of affairs as it exists at present. In social science and business research we
quite often use the term Ex post facto research for descriptive research studies. The
main characteristic of this method is that the researcher has no control over the
variables; he can only report what has happened or what is happening. Most ex post
facto research projects are used for descriptive studies in which the researcher seeks
to measure such items as, for example, frequency of shopping, preferences of people,
or similar data. Ex post facto studies also include attempts by researchers to discover
causes even when they cannot control the variables. The methods of research utilized
in descriptive research are survey methods of all kinds, including comparative and
correlational methods. In analytical research, on the other hand, the researcher has to
use facts or information already available, and analyze these to make a critical
evaluation of the material.

Applied vs. Fundamental: Research can either be applied (or action) research or
fundamental (to basic or pure) research. Applied research aims at finding a solution
for an immediate problem facing a society or an industrial/business organization,
whereas fundamental research is mainly concerned with generalizations and with the
formulation of a theory. "Gathering knowledge for knowledge's sake is termed 'pure’

(211
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or 'basic' research."" Research concerning some natural phenomenon or relating to
pure mathematics are examples of fundamental research. Similarly, research studies,
concerning human behavior carried on with a view to make generalizations about
human behavior, are also examples of fundamental research, but research aimed at
certain conclusions (say, a solution) facing a concrete social or business problem is an
example of applied research. Research to identify social, economic or political trends
that may affect a particular institution or the copy research (research to find out
whether certain communications will be read and understood) or the marketing
research or evaluation research are examples of applied research. Thus, the central
aim of applied research is to discover a solution for some pressing practical problem,
whereas basic research is directed towards finding information that has a broad base
of applications and thus, adds to the already existing organized body of scientific
knowledge.

Quantitative vs. Qualitative: Quantitative research is based on the measurement of
quantity or amount. It is applicable to phenomena that can be expressed in terms of
quantity. Qualitative research, on the other hand, is concerned with qualitative
phenomenon, i.e., phenomena relating to or involving quality or kind. For instance,
when we are interested in investigating the reasons for human behavior (i.e., why
people think or do certain things), we quite often talk of 'Motivation Research', an
important type of qualitative research. This type of research aims at discovering the
underlying motives and desires, using in depth interviews for the purpose. Other
techniques of such research are word association tests, sentence completion tests,
story completion tests and similar other projective techniques. Attitude or opinion
research i.e., research designed to find out how people feel or what they think about a
particular subject or institution is also qualitative research. Qualitative research is
especially important in the behavioral sciences where the aim is to discover the
underlying motives of human behavior. Through such research we can analyze the
various factors which motivate people to behave in a particular manner or which
make people like or dislike a particular thing. It may be stated, however, that to apply
qualitative research in practice is relatively a difficult job and therefore, while doing
such research, one should seek guidance from ex perimental psychologists.

Conceptual vs. Empirical: Conceptual research is that related to some abstract idea(s)
or theory. It is generally used by philosophers and thinkers to develop new concepts
or to reinterpret existing ones. On the other hand, empirical research relies on
experience or observation alone, often without due regard for system and theory. It is
data-based research, coming up with conclusions which are capable of being verified
by observation or experiment. We can also call it as experimental type of research. In
such a research it is necessary to get at facts firsthand, at their source, and actively to
go about doing certain things to stimulate the production of desired information. In
such a research, the researcher must first provide himself with a working hypothesis
or guess as to the probable results. He then works to get enough facts (data) to prove
or disprove his hypothesis. He then sets up experimental designs which he thinks will
manipulate the persons or the materials concerned so as to bring forth the desired
information. Such research is thus characterized by the experimenter's control over the
variables under study and his deliberate manipulation of one of them to study its
effects. Empirical research is appropriate when proof is sought that certain variables
affect other variables in some way. Evidence gathered through experiments or
empirical studies is today considered to be the most powerful support possible for a
given hypothesis.
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5- Some Other Types of Research: All other types of research are variations of one or
more of the above stated approaches, based on either the purpose of research, or the
time required to accomplish research, on the environment in which research is done,
or on the basis of some other similar factor. Form the point of view of time, we can
think of research either as one-time research or longitudinal research. In the former
case the research is confined to a single time-period, whereas in the latter case the
research is carried on over several time-periods. Research can be field-setting research
or laboratory research or simulation research, depending upon the environment in
which it is to be carried out. Research can as well be understood as clinical or
diagnostic research. Such research follow case-study methods or in depth approaches
to reach the basic causal relations. Such studies usually go deep into the causes of
things or events that interest us, using very small samples and very deep probing data
gathering devices. The research may be exploratory or it may be formalized. The
objective of exploratory research is the development of hypotheses rather than their
testing, whereas formalized research studies are those with substantial structure and
with specific hypotheses to be tested. Historical research is that which utilizes
historical sources like documents, remains, etc. to study events or ideas of the past,
including the philosophy of persons and groups at any remote point of time. Research
can also be classified as conclusion-oriented and decision-oriented. While doing
conclusion-oriented research, a researcher is free to pick up a problem, redesign the
enquiry as he proceeds and is prepared to conceptualize as he wishes. Decision-
oriented research is always for the need of a decision maker and the researcher in this
case is not free to embark upon research according to his own inclination. Operations
research is an example of decision oriented research since it is a scientific method of
providing executive departments with a quantitative basis for decisions regarding
operations under their control.

Research Approaches

The above description of the types of research brings to light the fact that there are two basic
approaches to research, viz., quantitative approach and the qualitative approach. The former
involves the generation of data in quantitative form which can be subjected to rigorous
quantitative analysis in a formal and rigid fashion. This approach can be further sub-classified
into inferential, experimental and simulation approaches to research. The purpose of
inferential approach to research is to form a data base from which to infer characteristics or
relationships of population. This usually means survey research where a sample of population
is studied (questioned or observed) to determine its characteristics, and it is then inferred that
the population has the same characteristics. Experimental approach is characterized by much
greater control over the research environment and in this case some variables are manipulated
to observe their effect on other variables. Simulation approach involves the construction of an
artificial environment within which relevant information and data can be generated. This
permits an observation of the dynamic behavior of a system (or its sub-system) under
controlled conditions. The term 'simulation' in the context of business and social sciences
applications refers to "the operation of a numerical model that represents the structure of a
dynamic process. Given the values of initial conditions, parameters and exogenous variables,
a simulation is run to represent the behavior of the process over time."' Simulation approach
can also be useful in building models for understanding future conditions.

Qualitative approach to research is concerned with subjective assessment of attitudes,
opinions and behavior. Research in such a situation is a function of researcher's insights and
impressions. Such an approach to research generates results either in non-quantitative form or
in the form which are not subjected to rigorous quantitative analysis. Generally, the

[[411



Deliberative Research International Multidisciplinary Peer Reviewed & Refereed
Journal/Volume-69/Issue-2/January-March, 2026, ISSN 0976-1136

techniques of focus group interviews, projective techniques and depth interviews are used.
All these are explained at length in chapters that follow.

Significance of Research

"All progress is born of inquiry. Doubt is often better than overconfidence, for it leads to
inquiry, and inquiry leads to invention" is a famous Hudson Maxim in context of which the
significance of research can well be understood. Increased amounts of research make
progress possible. Research inculcates scientific and inductive thinking and it promotes the
development of logical habits of thinking and organization.

The role of research in several fields of applied economics, whether related to business or to
the economy as a whole, has greatly increased in modern times. The increasingly complex
nature of business and government has focused attention on the use of research in solving
operational problems. Research, as an aid to economic policy, has gained added importance,
both for govemment and business.

Research provides the basis for nearly all government policies in our economic system. For
instance, government's budgets rest in part on an analysis of the needs and desires of the
people and on the availability of revenues to meet these needs. The cost of needs has to be
equated to probable revenues and this is a field where research is most needed. Through
research we can devise alternative policies and can as well examine the consequences of each
of these alternatives.

Research is equally important for social scientists in studying social relationships and in
seeking answers to various social problems. It provides the intellectual satisfaction of
knowing a few things just for the sake of knowledge and also has practical utility for the
social scientist to know for the sake of being able to do something better or in a more
efficient manner. Research in social sciences is concerned both with knowledge for its own
sake and with knowledge for what it can contribute to practical concerns. "This double
emphasis is perhaps especially appropriate in the case of social science. On the one hand, its
responsibility as a science is to develop a body of principles that make possible the
understanding and prediction of the whole range of human interactions. On the other hand,
because of its social orientation, it is increasingly being looked to for practical guidance in
solving immediate problems of human relations."
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Introduction

The study of gender and sexuality has undergone profound transformation over the past few
decades. Earlier frameworks largely viewed gender as a biological binary and sexuality as a
private or deviant concern, shaped by heteronormative and patriarchal assumptions.
However, contemporary social science scholarship challenges these reductive interpretations
by recognizing gender and sexuality as socially constructed, culturally mediated, and
historically contingent phenomena. These shifts have been driven by feminist movements,
LGBTQIA+ activism, human rights discourses, and critical theoretical interventions across
disciplines.

In parallel, the concept of intersectionality has gained prominence as a powerful analytical
tool for understanding how different axes of identity interact to shape individual and
collective experiences. Introduced by Kimberl¢ Crenshaw, intersectionality emphasizes that
social identities cannot be examined in isolation, as systems of oppression such as patriarchy,
racism, casteism, ableism, and heteronormativity are interconnected. As a result, individuals
located at multiple marginalized positions experience unique forms of exclusion that are often
overlooked in mainstream policy and academic discourse.

In an increasingly globalized and pluralistic world, questions of identity and inclusion have
become central to debates on democracy, citizenship, and social justice. Marginalized groups
continue to face discrimination in access to education, healthcare, employment, political
participation, and legal protection. Understanding gender and sexuality through an
intersectional lens is therefore essential for developing inclusive frameworks that address
structural inequalities and promote human dignity.

This paper seeks to explore new perspectives on gender, sexuality, and intersectionality,
highlighting their implications for identity formation and inclusive social practices. It aims to
contribute to global academic discourse by offering a nuanced and interdisciplinary analysis
of identity and inclusion.

Objectives of the Study
The study is undertaken with the following objectives:

1. To conceptualize gender and sexuality as socially constructed and evolving
dimensions of identity.

2. To examine the theoretical foundations and relevance of intersectionality.
3. To analyze how gender and sexuality intersect with class, caste, race, disability, and
other social identities.
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4. To critically evaluate the limitations of single-axis approaches to gender and
sexuality.

5. To explore new perspectives on identity that emphasize fluidity, agency, and self-
definition.

6. To assess the role of intersectionality in promoting inclusive social institutions and
policies.

7. To highlight the implications of intersectional approaches for education, healthcare,
governance, and workplaces.

8. To contribute to interdisciplinary academic discourse on identity and inclusion.

9. To suggest inclusive strategies for addressing structural inequalities.

10. To promote social justice through intersectional understanding of diversity.
Research Methodology

The present study adopts a qualitative, conceptual, and analytical research methodology.
It is primarily based on a critical review and synthesis of existing literature related to gender,
sexuality, and intersectionality. The research follows an interdisciplinary approach, drawing
insights from sociology, gender studies, feminist theory, queer theory, psychology, law, and
human rights studies.

A descriptive and interpretative method is used to analyze theoretical perspectives, policy
frameworks, and social realities. Comparative insights are employed where necessary to
highlight global and contextual variations in identity experiences. Since the study is
theoretical in nature, no primary data collection is undertaken. Instead, emphasis is placed on
conceptual clarity, critical engagement, and analytical depth.

Sources of Data Collection
The study is based on secondary sources of data, including:
o Peer-reviewed journals and academic research articles
o Books and edited volumes on gender studies, sexuality, and intersectionality

e Reports from international organizations such as the United Nations, WHO, and
UNESCO

e Legal documents, policy frameworks, and human rights conventions
e Conference papers and institutional publications

These sources provide a comprehensive foundation for understanding evolving global
perspectives on identity and inclusion.

Understanding Gender: Beyond the Binary

Traditionally, gender has been understood in binary terms—male and female—often
conflated with biological sex. Contemporary scholarship challenges this reductionist view
and conceptualizes gender as a socially constructed, fluid, and performative identity.

e Gender identity refers to an individual’s internal sense of being male, female, both,
neither, or somewhere along a spectrum.

o Gender expression involves how individuals present their gender through behavior,
dress, language, and social roles.

o This shift recognizes identities such as transgender, non-binary, genderqueer, and
gender-fluid, which disrupt rigid classifications.
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New perspectives emphasize that gender is shaped by culture, history, power relations, and
institutions such as family, education, religion, and the state. Feminist and queer theories
argue that gender norms often function as mechanisms of social control, privileging
masculinity while mar ginalizing femininity and gender non-conformity.

Gender as a Social Construct

Gender refers to socially constructed roles, behaviors, expectations, and norms associated
with being male, female, or gender-diverse. Unlike biological sex, gender is shaped by
cultural values, social institutions, and power relations. Feminist theorists have long argued
that gender inequalities are not natural but are produced and sustained through socialization,
labor division, and institutional practices.

Patriarchal structures continue to privilege masculinity while marginalizing women and
gender-diverse individuals. These inequalities are evident in wage gaps, political
underrepresentation, unpaid care work, and gender-based violence. Contemporary
perspectives challenge binary notions of gender and recognize non-binary, transgender, and
gender-fluid identities, emphasizing the right to self-identification and bodily autonomy.

Sexuality : Diversity, Rights, and Recognition

Sexuality encompasses sexual orientation, desire, practices, and emotional attachments.
Unlike earlier medicalized or moralistic frameworks, contemporary approaches view
sexuality as a natural, diverse, and integral aspect of human life.

e Sexual orientations include heterosexual, homosexual, bisexual, pansexual,
asexual, and more.

o Sexuality is influenced by social norms, law, religion, and politics, not merely
biology.

New perspectives emphasize sexual rights as human rights, including:
e The right to bodily autonomy
e Freedom from discrimination and violence
o Equal access to health care, education, and employment

Movements advocating LGBTQIA+ rights have transformed legal and social landscapes
globally, though acceptance remains uneven, especially in the Global South.

Sexuality Beyond Heter onor mativity

Sexuality encompasses sexual orientation, desire, expression, and identity. Dominant social
norms have historically privileged heterosexuality while stigmatizing non-heteronormative
identities. Lesbian, gay, bisexual, transgender, queer, intersex, and asexual individuals often
face social exclusion, legal discrimination, and psychological distress.

Queer theory challenges normative assumptions about sexuality and highlights its fluid and
performative nature. Recognizing sexual diversity as a natural aspect of human existence is
essential for promoting dignity, equality, and human rights. Inclusive approaches to sexuality
emphasize consent, autonomy, and freedom from discrimination.

Intersectionality: A Transformative Analytical Framework

The concept of intersectionality, introduced by Kimberlé Crenshaw, highlights how multiple
identities intersect to produce unique experiences of privilege and oppression.

Rather than viewing gender or sexuality in isolation, intersectionality examines how they
interact with:
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o Caste
e Class
e Race and ethnicity
o Disability
o Religion
o Age
o Nationality
For example:

e A Dalit transgender woman faces different forms of exclusion than an upper-caste
cisgender woman.

e A disabled queer person encounters barriers that are not adequately addressed by
either disability or LGBTQ+ policies alone.

Intersectionality shifts the focus from “one-size-fits-all” solutions to context-specific,
inclusive strategies.

Intersectionality: Concept and Significance

Intersectionality explains how multiple social identities interact to shape experiences of
oppression and privilege. Crenshaw argued that focusing on a single identity axis, such as
gender or race, fails to capture the lived realities of individuals who face multiple forms of
marginalization.

For example, the experience of a Dalit woman differs from that of an upper-caste woman;
similarly, a transgender person with a disability faces distinct challenges compared to others
within the LGBTQIA+ community. Intersectionality reveals how structural inequalities are
interconnected and mutually reinforcing.

Intersectionality and Identity Formation

Identity is not fixed or singular but is shaped by social context, power relations, and lived
experiences. Intersectionality emphasizes that identities are layered and dynamic. Individuals
negotiate their identities within social structures that may simultaneously empower and
marginalize them.

New perspectives on identity reject essentialism and highlight agency, self-definition, and
fluidity. This understanding is particularly relevant for marginalized communities whose
identities are often misrepresented or erased in dominant narratives.

New Perspectives on Identity Formation

Modern theories reject the idea of a fixed, stable identity. Instead, identity is understood as:
e Dynamic and evolving
e Shaped bylived experiences and social interactions

e Negotiated across different spaces—home, workplace, digital platforms, and public
life
Social media, migration, globalization, and transnational activism have expanded the ways
individuals articulate and perform identity. People now assert hybrid identities that resist
categorization, challenging dominant narratives of normalcy.
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Indian Context: Gender, Sexuality, and Intersectionality

In India, gender and sexuality are deeply intertwined with caste, religion, family structures,
and colonial legacies.

e The decriminalization of homosexuality (Section 377) marked a significant legal shift,
but social stigma persists.

o Transgender recognition through the NALSA judgment acknowledged a “third
gender,” yet implementation gaps remain.

e Women from marginalized castes, religious minorities, and rural backgrounds
experience layered discrimination.

Intersectional approaches are essential to address:
o Gender-based violence
e Access to education and employment
o Healthcare disparities
o Political participation
Inclusion: From Tokenism to Structural Change

Inclusion is no longer seen as mere representation but as systemic transformation. New
perspectives argue that genuine inclusion requires:

o Legal inclusion: Anti-discrimination laws, marriage equality, gender recognition laws

o Institutional inclusion: Gender-sensitive curricula, inclusive workplaces, accessible
infrastructure

e Cultural inclusion: Challenging stereotypes, normalizing diversity, promoting
respectful dialogue

Inclusive policies must be intersectional, ensuring that the most marginalized within
marginalized groups are not left behind.

Inclusion: From Tokenism to Transformation

Inclusion must go beyond symbolic representation to ensure meaningful participation and
empowerment. Intersectional inclusion recognizes diversity within groups and addresses
structural barriers rather than individual deficits.

Educational institutions, workplaces, healthcare systems, and governance structures must
adopt intersectional approaches to address systemic inequalities. Inclusive practices require
policy reforms, institutional accountability, and cultural transformation.

Implications for Policy, Education, and Research
Policy: Design laws that recognize multiple vulnerabilities
Ensure data disaggregation beyond gender binaries
Education: Introduce gender and sexuality studies at school and university levels
Promote inclusive pedagogy and safe spaces
Research: Move beyond Eurocentric frameworks
Use participatory and qualitative methods to capture lived experiences
Implications for Policy and Practice

Intersectional perspectives have significant implications for public policy and social
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institutions. Gender-neutral or one-size-fits-all policies often fail to address the needs of
marginalized groups. Intersectional policymaking ensures targeted interventions and
equitable outcomes.

In education, inclusive curricula promote critical thinking and social awareness. In
healthcare, intersectional approaches improve access and quality of care. In workplaces,
diversity and inclusion policies enhance equity and productivity.

Conclusion

“Gender, Sexuality, and Intersectionality: New Perspectives on Identity and Inclusion”
represents a paradigm shift in understanding human diversity. It challenges rigid binaries,
highlights overlapping systems of power, and calls for inclusive, The intersection of gender,
sexuality, and multiple social identities reveals the complexity of identity and inequality in
contemporary societies. Traditional approaches that treat gender or sexuality in isolation are
insufficient to address layered forms of marginalization. Intersectionality offers a
transformative framework that captures lived experiences and structural injustices more
comprehensively. This paper emphasizes the need to integrate intersectional perspectives into
research, policy, and institutional practices. Recognizing diversity as strength and addressing
systemic inequalities are essential for building inclusive and just societies. As global
discourses on identity continue to evolve, intersectionality remains central to advancing
social justice and human dignity.

Suggestions

1. Governments should adopt intersectional frameworks in gender and sexuality-related
policies.

Educational curricula should integrate gender, sexuality, and intersectionality studies.

Institutions should implement inclusive practices addressing multiple identities.

Eall

Researchers should prioritize intersectional data collection and analysis.
5. Civil society and media should promote inclusive narratives and awareness.
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Abstract

The gig economy has emerged as a transformative force in India’s labor market,
driven by digital platforms, smartphone penetration, and changing employment preferences.
Gig workers—ranging from delivery executives and ride-hailing drivers to freelancers in
digital services—have become integral to India’s urban economy. However, despite its rapid
expansion, the sector faces persistent challenges related to job security, social protection,
income volatility, algorithmic management and legal ambiguity. This research article
examines the evolution of India’s gig workforce, its socioeconomic significance,
demographic patterns, working conditions, regulatory responses, and future prospects. It
concludes with policy recommendations aimed at improving worker welfare while enabling
sustainable growth of the platform.
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1. Introduction

The gig economy refers to labor arrangements involving short-term, flexible, on-
demand work mediated through digital platforms. In India, the sector has witnessed
exponential expansion over the past decade, largely due to the growth of companies such as
Swiggy, Zomato, Ola, Uber, Urban Company, Amazon Flex, and various digital freelancing
platforms.

India represents one of the world’s largest gig markets. Rapid urbanization, rising
youth unemployment, the need for flexible work, and digital infrastructure development have
propelled millions into platform-mediated work. Although gig work provides income
opportunities—particularly for migrants and youth—it raises concerns about labor protection,
precarity, and long-term career sustainability.

2. Evolution of the Gig Economy in India

India has historically been characterized by a large informal sector, with casual labor,
contract-based employment, and self-employment forming the backbone of its labor market.
The absence of formal contracts, social security, and job stability has long been a defining
feature of the work of most Indian workers. In this context, the gig economy can be
understood as a digital extension of pre-existing informality, where traditional informal work
is reorganized through digital platforms rather than being fundamentally transformed into
formal employment.
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The rapid expansion of digital infrastructure has been a key enabler of gig work in the
country. Smartphone adoption now exceeds 70% of the population, allowing widespread
access to application-based platforms. This growth has been complemented by low-cost
mobile data, among the cheapest in the world, which supports continuous connectivity for
workers and consumers. Additionally, UPI-based digital payment systems have improved
transaction efficiency, transparency and speed. The parallel rise of e-commerce and food
delivery services has further expanded the demand for gig labor, accelerating the growth of
platform-based work across urban and semi-urban areas.

The pandemic dramatically increased the demand for delivery and logistics workers.
Layoffs in traditional sectors have further pushed individuals towards gig platforms as a
temporary or primary source of income.

3. Size and Structure of India’s Gig W orkforce
1. Estimates and Growth

Several analyses, including those by think tanks and government reportts, indicate that
India had approximately 7.7 million gig workers in 2020-21. This number is expected to
grow rapidly as platform-based services expand beyond the major urban centers. Projections
suggest that the gig workforce could reach 23-24 million by 2030, driven by the increasing
demand for on-demand services, digital adoption, and the expansion of e-commerce and
delivery platforms. If this growth materializes, gig workers could represent approximately 4—
5% of India’s total workforce by the end of the decade, highlighting the sector’s expanding
role in employment and the broader economy.

2. Key Segments

Gig work in India can be categorized into:
1. Service and Delivery Platforms

1. Swiggy

Swiggy is an Indian online food delivery platform that connects users to restaurants
and cloud kitchens. It offers fast delivery, real-time tracking, and services such as Instamart
for groceries and Genie for pickup-and-drop tasks.

2. Zomato

Zomato is a food delivery and restaurant discovery platform. It allows users to order
food online, book tables, and read reviews of restaurants. Zomato partners with restaurants
and delivery partners to offer efficient food delivery services.

3. Dunzo

Dunzo is a hyperlocal delivery and task completion service. It delivers groceries,
medicine, packages, and daily essentials. Users can also request pick-up and drop-offservices
for documents or items within a city.

4. Blinkit

Blinkit (formerly Grofers) is a quick-commerce platform specializing in the instant
delivery of groceries and essentials. It promises delivery in minutes and focuses on
convenience through a wide network of dark stores.

1. Transportation and Mobility
1. Ola

Ola is an Indian ride-hailing service that offers taxis, auto-rickshaws, bikes, and rental
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vehicles for hire. It provides app-based booking, real-time tracking, and multiple ride options
at various price points.
2. Uber

Uber is a global ride-sharing platform that connects passengers with drivers through a
mobile application. It offers cars, autos, bike taxis, and shared rides along with safety features
and cashless payment options.

3. Rapido

Rapido is a bike-taxi and auto-booking service in India. It focuses on quick and
affordable short-distance travel using two-wheelers and autos, making it a popular choice for
daily commuting.

1. Freelance Digital Services
1. Upwork

Upwork is a global freelancing platform where businesses and individuals hire
professionals for tasks such as writing, design, programming, and marketing. It supports
long-term projects, hourly contracts, and fixed price jobs.

2. Freelancer

Freelancer is an online marketplace that connects clients with freelancers for various
projects. It allows users to post jobs, compete in contests, and work on short- or long-term
assignments.

3. Fiverr

Fiverr is a freelance platform where services—called “gigs”— are offered at
affordable prices. Freelancers offer creative, technical, and professional services in areas such
as design, writing, video editing, and digital marketing.

1. Home and Personal Services
1. Urban Company

Urban Company is a home services platform that connects customers with trained
professionals for services such as home cleaning, beauty and grooming, appliance repair,
plumbing, and electrical work. It focuses on quality, safety, and convenience through online
reservations.

2. Housejoy

Housejoy is an on-demand home services platform that offers cleaning, electrical,
plumbing, beauty, painting, and home renovation services. It provides easy app-based
booking and aims to simplify household maintenance.

1. Warehouse and Logistics
1. Amazon Flex

Amazon Flex is a delivery program where independent contractors (delivery partners)
use their own vehicles to deliver Amazon packages. It offers flexible working hours and
focuses on efficient last-mile delivery of Amazon orders.

2. Flipkart Last-Mile Delivery

Flipkart Last-Mile Delivery is Flipkart’s logistics system that ensures packages reach
customers’ doorsteps. It uses delivery executives, local hubs, and optimized routes to provide
timely and reliable delivery of e-commerce orders to customers.
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4. Demographic Profile of Gig Workers
1. Age and Gender

The gig workforce in India is predominantly young, with most workers aged between
18 and 35 years. However, women’s participation remains low in sectors such as mobility
and logistics, where it is estimated to be below 10%, largely due to safety concerns, cultural
constraints, and limited access to vehicles or to capital. In contrast, online freelancing
platforms show a higher representation of women, as these roles often offer greater
flexibility, safer working environments, and fewer mobility barriers.

2. Educations

Gig workers in India represent a diverse range of skill levels and educational
backgrounds, ranging from semi-skilled individuals with basic education to highly educated
freelancers offering specialized services. Many delivery and mobility workers, in particular,
hold higher secondary or even graduate-level qualifications, yet they often lack access to
formal job opportunities in the field. This mismatch between education and employment
drives many educated individuals into gig work as a means of earning income, highlighting
the broader structural challenges in the labor market.

3. Migration Patterns

A large proportion consists of rural-to-urban migrants secking flexible income without
formal qualification.

5. Working Conditions and Challenges
1. Income Volatility

Gig workers often lack predictable and stable earnings because of the variable nature
of platform-based work. Their income is heavily influenced by factors such as incentives,
surge pricing, dynamic demand, and platform commission structures, which can change
frequently and without notice. Although surge pricing and performance-based incentives may
temporarily increase earnings, they are inconsistent and often concentrated during peak
hours, requiring longer or irregular working hours. Many gig workers report that incentives
tend to decline over time as platforms adjust their algorithms, increase competition, or
modify payment policies. Consequently, workers experience income uncertainty, making it
difficult to plan finances, manage household expenses, or achieve long-term economic
security.

2. Absence of Social Security

Gig workers typically lack essential social security benefits, such as health insurance,
paid leave, pension or provident fund coverage, and protection against accidents or disability.
Because most gig workers are classified as independent contractors rather than formal
employees, they are excluded from statutory labor protections and employer-sponsored
welfare schemes. The absence of social security increases their vulnerability to financial
instability, especially during illness, work-related injuries, or old age. Without paid leave or
income security, gig workers often continue to work under unsafe or unhealthy conditions,
which can further exacerbate risks. Overall, the lack of social security highlights the
precarious nature of gig employment and underscores the need for policy interventions to
ensure basic worker protection in the gig economy. Although some platforms offer accidental
insurance, the coverage is inconsistent and limited.

3. Algorithmic Management

Gig workers are closely monitored through automated ratings, GPS tracking,
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performance metrics and algorithm-driven penalties or account deactivation. This constant
surveillance creates psychological pressure, encourages overwork, and significantly reduces
workers’ autonomy and sense of control over their jobs.

4. Occupational Risks

Gig workers often face demanding and unsafe working conditions, including long
working hours of 10-12 hours per day, leading to physical exhaustion. Delivery and ride-
hailing workers are exposed to significant traffic risks, and extreme weather conditions, such
as heatwaves and monsoons, further increase health and safety hazards. Additionally, high
fuel costs substantially reduce net income, placing additional financial strain on the workers.

5. Lack of Collective Bargaining

Although workers’ unions and collectives are gradually emerging in the gig economy,
their bargaining power remains limited. This is largely due to the contractual classification of
gig workers as independent contractors, the fragmented and dispersed nature of the
workforce, and the absence of legal recognition as employees, which restrict their ability to
engage in formal collective bargaining.

6. Regulatory and Policy Landscape
1. Code on Social Security (2020)

India is one of the first major economies to legally recognize gig and platform
workers. Key provisions: Creation of a national database of gig workers. Social security
schemes funded by the govemment + aggregator contributions (1-2% of annual turnover).
Coverage for life, disability, maternity, and old-age benefits is provided. However,
implementation is slow. Registration processes require streamlining, and ambiguity remains
in employer responsibilities.

2. State-Level Initiatives

Some states have begun innovative interventions, such as the Rajasthan Platform-

Based Gig Workers Act (2023), which mandates a welfare board, grievance redressal, and a

welfare policy. Karnataka and Tamil Nadu exploring welfare schemes for platform
workers.

3. Judicial Developments

Courts in countries such as the UK and the EU have set precedents recognizing gig
workers as “employees,” influencing Indian debates. However, Indian courts remain cautious
and await legislative action.

7. Economic Contribution of Gig Work
1. Urban Economic Integration

Gig workers play a crucial role in sustaining modern economies by supporting key
sectors such as e-commerce logistics, urban mobility, food delivery, home care, and
maintenance services. Their work ensures the convenience, efficiency, and accessibility of
essential services in everyday urban life.

2. Impact on Consumer Behavior

The rise of gig platforms has significantly altered consumption patterns, particularly
in urban areas, by promoting an on-demand culture. Consumers increasingly expect quick,
convenient, and easily accessible services, which has transformed the production, delivery,
and consumption of goods and services.
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3. Contribution to GDP

Estimates suggest that the gig economy currently contributes approximately 1-1.5%
to India’s GDP, reflecting its growing role in employment generation and service delivery.
As digital platforms expand and the demand for on-demand services increases, this
contribution is projected to rise significantly, with the potential to reach 4-5% of GDP by
2030, highlighting the sector’s importance in India’s future economic growth.

8. Global Comparison
India vs Global Markets

India has emerged as one of the fastest-growing platform economies globally,
comparable to trends seen in Southeast Asian markets, driven by rapid smartphone
penetration, digital payments, and a large informal workforce. However, worker protections
in India lag behind those in more regulated markets, such as the European Union, the United
Kingdom, and parts of the United States, where minimum wage guarantees, social security
contributions, and employment reclassification debates are more advanced. India’s relatively
low labor costs enable platforms to offer highly competitive pricing and scale quickly;
however, this advantage often comes at the expense of gig workers, who face lower earnings,
limited benefits, and weak bargaining power. This contrast highlights the trade-off between
platform growth and worker welfare in India’s Gig Economy.

9. Future Trends

1. Expansion Beyond Metropolitan Cities

Tier II and Tier III cities will dominate the next phase of platform expansion.
2. Growth of Digital Freelancing

Al-enabled global freelancing opportunities are expected to increase rapidly.
3. Platform Unionization

More structured worker associations are emerging to address these grievances.
4. Policy Formalization

The implementation of the Social Security Code and state-level welfare programs will shape
the sector.

10. Recommendatio ns
1. Strengthening Social Security

Accelerate the implementation of national and state-level schemes. Mandate minimum
accidental and health insurance coverage.

2. Transparent Algorithms

Provide workers with information on rating systems and payment calculations.
Establish fair deactivation protocols for the use of

3. Minimum Earning Guarantees
Introduce region-wise base pay standards and link incentives to inflation and fuel prices.
4. Infrastructure Support

Rest areas, charging stations, and clean toilets should be provided for delivery and mobility
workers.
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5. Data Protection and Privacy

Safeguard workers’ data from misuse and unauthorized surveillance.

11. Conclusion

India’s gig economy is at a critical juncture. It has created millions of livelihood

opportunities and reshaped consumer services; however, it remains characterized by precarity
and limited labor protections. As the sector continues to expand, it is imperative to strike a
balance between flexibility and security. Comprehensive regulations, responsible platform
governance, and social safety nets are essential to ensure that gig work evolves into a
sustainable and dignified source of employment. With coordinated efforts across the
government, industry, and civil society, India can build a gig economy that is both innovative
and inclusive.
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Abstract:

Urbanization has accelerated economic growth, innovation, and modernization across the
world. However, it has also intensified inequalities within urban economies. Disparities in
income, employment, housing, education, healthcare, and access to basic services are
increasingly visible in cities. This research paper analyzes the Process and Growth and the

dimensions of inequalities in urban economy with special reference to developing countries
like India.

Keywords:
Growth, Urbanization, Rural Economy, Urban Economy, Inequality, Employment
Introduction:

India is still known as a country of villages. More than 68 percent of India’s population
lives in rural areas. Earlier, nearly 82 percent of the total population resided in rural regions,
while only about 17.30 percent lived in urban areas. According to the 2011 Census, 68.85
percent of India’s population lived in rural areas, whereas 31.15 percent resided in urban
areas. This indicates that urbanization has been increasing during the planning period in
India. India has more than five lakh (500,000) villages.

According to the 1971 Census, urban areas include settlements such as municipal
corporations and municipalities. A settlement is considered urban if it has a population ot
more than 5,000, a population density of more than 400 persons per square kilometer, and
more than 75 percent of the male working population engaged in non-agricultural
occupations. Cities are classified based on population size. A place with a population of one
lakh (100,000) is called a city. A settlement with a population between one lakh and ten lakh
is called a town. A place with a population of more than ten lakh is known as a metropolitan
city, and a place with more than fifty lakh population is called a mega city.

The process by which population becomes concentrated in urban areas is known as
urbanization. Industrial development and technological progress have led to the growth of
cities. Commercial and service activities are concentrated in urban areas, creating
employment opportunities. As a result, labour migration takes place from rural to urban areas,
leading to an increase in the rate of urbanization. The geographical boundaries of urban areas
continue to expand. Factors such as transport and communication facilities, education,
healthcare, agricultural markets, tourism, and religious and cultural activities accelerate the
process of urbanization. There exists a strong interrelationship between economic
development and urbanization.

Objectives of the Study:

1. To analyze the Process and Growth of inequalities in urban economy.
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2. To examine the dimensions of inequalities in urban economy.
Research Methodology:

This study is based on secondary data sources, including-Government reports Census data
Research journals, Books, Reports of international organizations such as UNDP, World
Bank, and ILO. The study adopts a descriptive and analytical approach to understand patterns
and impacts of urban inequality.

Urbanization: Process and Growth:

The process by which population becomes concentrated in urban areas is known as
urbanization. Due to industrial and technological advancement, cities have experienced all-
round development. Commercial and service activities are increasingly concentrated in urban
areas. As a result, employment opportunities become available in cities, leading to the
migration of laborers from rural areas to urban centers. This continuous migration increases
the rate of urbanization.

The geographical boundaries of urban areas keep expanding. Improved transportation and

communication facilities, education, healthcare services, agricultural markets, tourism, and
religious and cultural factors further accelerate the process of urbanization.

There exists a close relationship between economic development and urbanization.
During the process of urbanization, industries grow in urban areas, workers receive higher
wages, and their productivity increases.

Dimensions of Inequalities in Urban Economy:

One of the most important factors that increase disparities in the process of development is
inequality in urbanization. The era of excessive consumption, abundant consumption, and
universal high consumption demands large-scale production of consumer goods and services.

However, it does not occur as expected the causes of inequality in urbanization become
evident. Therefore, we examine the dimensions of inequality in urbanization.

e Income Inequality: Income inequality includes consideration of income and wealth.

e Employment Inequality: Employment inequality takes into account total
employment, the share of employment, average number of working days, employment
per thousand populations, and the proportion of workers.

e Housing Inequality: Housing inequality considers the proportion of homeless
population, type of housing, and living conditions.

e Inequality in Basic Services: Inequality in basic services includes access to drinking
water, healthcare facilities, schools, banks, and other essential services.

e Educational Inequality: Educational inequality includes literacy rate, technical and
vocational education, skill development, and adult education.

e Health Inequality: Health inequality considers the prevalence of epidemic and other
diseases, infant mortality rate, and average life expectancy.
Urban Inequality in India:

In India, the pace of urbanization increased rapidly after 1991. In 1951, there were 2,843 towns in
India, which increased to 7,936 by 2011. During the period of globalization, the number of cities
doubled. In the era of economic reforms, the density of the urban population in India increased by
nearly 30 percent. In brief, villages are gradually declining, while cities are continuously expanding.
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In India, the states of Tamil Nadu, Maharashtra, Gujarat, and Karnataka are at the
forefront in terms of urbanization, whereas the process of urbanization in Bihar, Assam, and
Himachal Pradesh has been progressing at a very slow pace. Over the past fifty years,
Maharashtra has experienced the highest rate of urban growth. The largest concentration
of population is found in the four metropolitan cities of Mumbai, Delhi, Kolkata, and
Chennai.

Conclusion:

For achieving balanced urbanization, it is essential to promote the decentralization of
economic, industrial, commercial, service, and educational activities not only in urban
areas but also in backward and rural regions. For balanced economic development, the
growth of both rural and urban sectors is necessary.
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Abstract:

The rapid extension of platform-based gig work has reconfigured labour relations in
India, particularly within food delivery and quick-commerce sectors that increasingly
promote ultra-fast services such as “10-minutes delivery.” While such models symbolize
technological efficiency and market competitiveness, they simultaneously intensify
algorithmic control, labour precarity and occupational risk for gig workers. this paper
examines the socio-economic conditions of gig delivery workers in India, using recent
protests in Maharashtra against extreme delivery-time pressures as a critical case through
which to analyse the contradictions of platform capitalism.

The study is guided by three research questions: 1) How do ultra-fast delivery models
reshape the labour process under algorithmic management? 2) what forms of precarity, risk
and vulnerability emerge from platform-imposed time compression? 3) How are gig workers
constructing collective identities and mobilizing resistance despite their formal classification
as independent contractors?

Methodologically, this paper adopts a qualitative case-study design based on
secondary data analysis of news reports, union publications, policy documents and scholarly
literature on platform labour, precarity and digital capitalism. The Maharashtra protests are
analytically situated within national and global trends of gig worker mobilization.

Findings suggest that the 10-minute delivery regime produces intensified work pace,
heightened exposure to road accidents, mental stress and income volatility through opaque
ratting systems and fluctuating incentive structures. Worker protests demonstrate an emerging
politicization of gig labour, as workers increasingly articulate claims around dignity, safety
and labour rights rather than platform “flexibility.” corporate responses, such as modifying
delivery-time branding, appear largely symbolic and do not fundamentally alter algorithmic
control over labour.

This paper argues that gig worker mobilization represents an evolving form of digital-
era labour movement that challenges dominant narratives of autonomy within platform work.
The study contributes to sociological debates on precarity and platform capitalism in the
Global South and underscores the need for regulatory frameworks addressing employment
classification, algorithmic transparency and universal social protection for gig workers.

Keywords:
Gig economy, Platform labour; Algorithmic management; precarity; labour protest; India
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Introduction:

Gig economy has become a defining feature of contemporary capitalism, reshaping
how work is organized, performed and governed. Digital platforms mediate interactions
between service providers and consumers, presenting themselves as neutral technological
intermediaries while exercising substantial control over labour processes. In India, platform-
based food delivery and quick-commerce services have witnessed rapid growth, driven by
urbanization, smartphone penetration and venture capital investments.

In recent years, the interaction of ultra-fast delivery promises notably “10-minute
delivery”- has intensified debates regarding worker safety, labour rights and ethical business
practices. while such services are marked as innovations enhancing consumer convenience,
they impose severe temporal pressures on delivery workers, whose livelihoods depend on
meeting algorithmically defined performance targets.

The emergence of protests by gig workers in Maharashtra and other states against
these time-bound delivery models marks a significant movement in the evolving landscape of
platform labour politics. These protests challenge dominant narratives portraying gig work as
flexible and empowering, instead revealing structural exploitation and asymmetrical power
relations.

This paper examines the socio-economic realities of gig delivery workers in India and
analyses how the 10-minute delivery model contributes to labour precarity and collective
resistance. By situating the Maharashtra protests within broader theoretical debates on
platform capitalism, algorithmic management and precarious labour, the study seeks to
contribute to international scholarship on the future of work.

1. Literature Review:

a) Gig Economy and Platform Capitalism: The gig economy has been widely
analysed as a core component of platform capitalism, a system in which digital platforms act
as intermediaries that extract value by organizing and monetizing interactions between users,
workers and consumers.“"(Sricek,2017). Platforms such as food delivery, and quick-
commerce applications rely on asset-light business models, outsourcing labour costs while
retaining control over pricing, data and access to work. Scholars argue that this model enables
large-scale accumulation while shifting economic risks onto workers (Kenney & Zysman,
2016).

In the Indian context, platform-mediated work has expanded rapidly due to high
unemployment, informalization of labour and the availability of surplus labour. studies
highlight that gig work in India largely reproduces informality in digital form, rather than
representing a transition to formal employment (Rani & Furrer, 2021). Workers remain
outside standard labour protections while being tightly integrated into platform-controlled
production systems.

b) Algorithmic Management and Digital Control: Algorithmic management
refers to the use of automated systems to allocate tasks, monitor performance, evaluate
worker, and impose discipline (Lee et al., 2015). Unlike traditional managerial oversight,
algorithmic control is often do not know how decisions about task allocation, incentives or
penalties are made, creating conditions of uncertainty and dependency (Rosenblat & Stark,
2016).

Research demonstrates that algorithmic management intensifies labour by gamifying
work through ratings and performance targets (Wood et. al, 2019). In delivery platforms,
time-based metrics become central indicators of worker value, transforming speed into a
primary dimension of labour extraction. Ultra-fast delivery promises further compress labour
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time, reinforcing what scholars describe as “digital Taylorism,” where tasks are fragmented,
standardized and accelerated.

c) Precarity, Risk and the Digital Precariat. Precarity has emerged as a key
concept for understanding contemporary labour conditions. Standing (20 11) characterizes the
“precariat” as a class-in-the-making defined by insecure employment, unstable income and
lack of occupational identity. Gig workers exemplify this condition, experiencing fluctuating
earnings, absence of social security and constant risk of exclusion from platforms through
deactivation.

Sociological research also emphasizes the risk dimension of platform labour. Delivery
workers face heightened exposure to road accidents, health hazards and psychological stress,
while bearing responsibility for these risks individually (Beck, 1992). Platforms, meanwhile,
present themselves as mere technological facilitators, distancing themselves from liability.

d) Labour Resistance and Platform Worker Mobilization: Contrary to
assumptions that platform workers are too fragmented to organize, growing scholarship
documents collective action across multiple countries (Tassinari & Maccarrone, 2020). Forms
of resistance include strikes, coordinated app log-offs, court cases and the formation of
platform worker unions. These movements often blend traditional labour organizing with
digital communication strategies.

In India, emerging studies note a gradual politicization of gig workers, with demands
shifting from isolated grievances to structural claims around employment status, minimum
wages and social security. The Maharashtra protests against 10-minute delivery models
reflect this broader trend of collective consciousness formation within platform labour.

2. Theoretical Framework:

This study is informed by an integrated theoretical framework combining Platform
Capitalism and Precarity Theory:

a) Platform Capitalism Theory: Platform capitalism highlights how digital platforms
operate as powerful economic actors that shape markets and labour relations through data
ownership and infrastructural control (Srniicek, 2017). This perspective allows the study to
situate quick-commerce platforms as profit-driven entities that prioritize speed and scale,
often at the expense of worker well-being.

b) Labour Process Theory: Labour Process Theory (Braverman, 1974) focuses on how
capital organizes work to maximize control and productivity. Applied to gig work, this
framework reveals how algorithms function as managerial instruments that deskill labour,
standardize tasks and intensify work place. The 10-minute delivery model is interpreted as an
advanced form of labour intensification, where time itself becomes a mechanism of
domination.

c) Precarity and Risk Society: Drawing on Standing’s (2011) concept of the precarity
and Beck’s (1992) risk society, this study conceptualizes gig workers as occupying
structurally insecure positions within contemporary capitalism. Riska associated with fast
delivery-accidents, income instability and stress-are individualized, while profits are
collectivized by platforms.

Together, these theoretical perspectives enable a multi-level analysis of how platform

capitalism generates precarious labour conditions and how workers respond through
collective resistance.

3. Methodology:
This research adopts a qualitative case-study approach focusing on gig worker
protests in Maharashtra. Data sources include:
e News, articles and investigation reports.
e Statements from gig worker unions and associations.
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e Government policy documents.
e Academic literature on platform labour.

The study employs thematic analysis to identify recurring patterns related to working
conditions, risks and protest narratives.

4. Gig Workers and the 10-Minute Delivery Mod el:
a. Labour Process under Time Compression: Ultra-fast delivery models
compress time within the labour process, requiring workers to accept orders instantly,
navigate traffic rapidly and complete deliveries within rigid deadlines.

b. Safety and Health Risks: Workers report increased road accidents, ex haustion
and mental stress due to constant pressure to meet delivery targets.
c Income Insecurity: Earnings depend heavily on incentives linked to speed and

creating volatile and unpredictable income streams.
5. Maharashtra Protests: Patterns and Demands:
a) Background and Mobilization: Gig workers in cities such as Mumbai, Pune
articipated in strikes and demonstrations opposing extreme delivery timelines.
b) Key Demands:

i Regulation or abolition of ultra-fast delivery targets.

i) Fair and transparent pay structures.

iii) Accident and health insurance.

iv) Recognition as workers with labour rights.

c) Forms of collective Action: Protests combined street demonstrations, social

1edia campaigns and coordination through unions.

6. Discussion: The protests reveal contradictions between platform narratives of
flexibility and workers lived experiences of coercion. algorithmic management
functions as a new model of labour control, while resistance indicates the formation of
collective identity among gig workers.

7. Policy Implications:

i) Statutory recognition of gig workers.
i) Minimum wage floors.

iii) Algorithmic transparency.

v) Universal social security.

8. Conclusion: The Maharashtra protests against 10-minute delivery pressure highlight
the human costs of hyper-speed platform capitalism. Addressing these issues requires
structural regulatory reforms rather than symbolic corporate gestures.
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Abstract:

In people’s social lives, mental health, health care, and daily routines, the COVID-19
pandemic has brought huge disturbance across the globe. Beyond its immediate health
impact, the pandemic has changed social relationships, work patterns, the basic structure of
society, family life, replacing face-to-face communication with its virtual model, and brought
out new challenges to community life and people’s perspectives towards their own healthcare
and well-being. People are managing and adapting to post-pandemic life through changes in
work, social interaction, and daily routines, which has affected their lifestyle and mental
health, as people have rearranged their daily schedules, and the resultant impact on their
psychological health.

The key findings indicate that, despite the fact that humans have proven to be
considerably resilient in the process of adopting the “new normal,” this process has been
characterized by the phenomenon of social thinning and the increase in post-pandemic
anxiety. The research determines the key challenges to adaptation as the digital divide, the
loss of social abilities, and the chronic hyper-vigilance toward public areas, as well as
financial instability. In healthcare, people have moved from just treating sickness to
preventing it. The consequences of such findings imply that the post-pandemic world needs
much more than a recovery of the economy; it needs a sociological rebuilding of the social
support systems.

Keywords:

COVID-19, Post-Pandemic society, Mental health, Global health, Adaptability, Social
Change, Healthcare

Introduction:

The COVID-19 pandemic was far more than a medical or biological emergency; it
functioned as what sociologist Marcel Mauss termed a "total social fact." This pandemic
shook every dimension of human existence, such as legal, economic, religious, and aesthetic.
People around the world had to endure a sudden and forced withdrawal of social life, forcing
them to move into isolation at home. This change was not a temporary halt in daily routines,
but a fundamental break in social interactions which comprise the foundations of modern
human identity. The pandemic acted as a powerful agent of social change, accelerating the
already existing trends like work digitization and leisure privatization. As society moves
deeper into the post-pandemic period, it is clear that society has not simply "snapped back" to
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its 2019 state. Instead, we are witnessing the beginning of a restructured social reality where
the boundaries between home and work are blurred.

Adaptation is not a one-time event but a continuous process of negotiating new social
standards, from the hybridization of professional life, the new version of the rituals of family
and community involvement. As we navigate this "new normal," we must evaluate how
people have reorganized their entire lives to manage these changes. Even so, this
management has not been done without its fair share of costs. The pressures of this change
have not been evenly distributed among all the classes of the population. On top of the
psychosocial adaptations, the pandemic caused intense financial instability that continues to
slow down the recovery path of many groups. Moreover, the ability to adapt was mostly
dependent on the socio-economic status, and thus revealed nun even recovery process.
Although some people have faced the crisis by allowing the flexibility of remote working, a
large part of the global population experienced extreme economic and financial instability. It
is important to look at how such instability casts a darker side on those who are suddenly
faced with unemployment, debt, and loss of financial security.

A primary concern of this research is the long-term effect of COVID-19 on mental
health. The psychological backlash, that constitute chronic stress to a state of languishing
need to be perceived as both personal health problems, but as adaptations to a disturbed social
space. Additionally, noticeable changes can be observed in how people approach healthcare
in the post-pandemic period. This transformation marks a turning point in which health care
is no longer viewed as a service provided only in times of crisis and becomes a lifelong
personal pursuit aimed at stable immunity and psychological strength over time.

Objectives:

1. To study how humans have adapted or managed their lives after COVID-19.
2. To study the impact of COVID-19 on mental health in post-pandemic life.

3. To study the challenges people face while adapting after COVID-19.

4. To study how people began to look differently towards their own health care.
Research Methodology:

This paper is based on secondary data to look at how people are adjusting after
COVID and the state of their mental health. In this, data has been collected from reference
books, research articles, research papers, and other online resources about COVID-19, mental
health, social change, and health care approaches.

Importance of the Study:

This study is important because it talks about real-life experiences within a changing
post-pandemic society. By explaining the social issues, mental health impacts, and new
challenges of adaptation. It addresses mental health as one of the important social problems
influenced by the transformation of everyday life, how we are addicted to digital
technologies, and financial instability. The study also reflects the changes in the treatment of
diseases into prevention and the necessity of well-structured social support systems to
develop long-term resilience in the post-pandemic world.

1. Human Adaptation and the Post-Pandemic Life Management:

The human adaptation phenomenon in post-COVID-19 is essentially defined by the
shift towards the so-called “hybrid existence,” when the boundaries between the physical and
virtual worlds have been erased again and again. People have managed this transition by
transforming the domestic sphere from a place of personal resilience into a multi-functional
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hub for global business, education, and socialization. Such restructuring requires the
immediate need for digital skills, which is forcing people across all generations to develop a
"digital-first" mindset to maintain professional stability and personal connections.
Professionally, people adapted work from home at different times of the day. While this gave
them the freedom to work from anywhere, it also meant they had to work harder at managing
their own time to ensure that professional life did not slowly creep into family time. Rituals
that were once shared community events have become private, smaller, and a stay-at-home
economy has been triggered, whereby leisure and entertainment are mostly consumed in the
protective cocoon of the house.

Along with these practical changes, adaptation has spawned a new sense of space
awareness and a reorganized social manner. Living a normal public life today involves a
constant, often unconscious, assessment of risk and physical distancing; these behaviours first
developed as temporary responses to the COVID-19 threat but have now become accepted
social norms. Although face-to-face communication is slowly starting to be reintroduced, a
lens of hyper-vigilance where non-verbal communication and online displays are replacing
traditional gestures like handshakes or hugs. This adaptation also includes dependency on
technology as the primary medium for identity; the "digital self" has become the main
passage to social inclusion and professional growth. Humans have shown strong resilience
through developing flexible habits that exist in both physical and virtual spaces. However,
managing this kind of life requires a constant mental effort to balance a world that feels more
connected online but more isolated in person.

2. The Impact of COVID-19 on Mental Health in Post-Pandemic Life:

The mental imprint of the pandemic is one of a shift towards the extreme fear that
manifests itself in the constant feeling of "social thinning" and emotional exhaustion. While
the crisis has passed, millions of people continue to experience feelings of emptiness and
depression, along with a reduced quality of life, resulting in a sense of being psychologically
stuck. The reason behind this is the long-term lack of everyday social interaction, which has
made reconnecting with the world difficult. The trauma of the isolation has left lasting
psychological effects, where even safe social environments can trigger suppressed anxiety.
This impact is not only personal but also collective, as communities struggle with their
diminished ability to be socially resilient and higher levels of burnout long after lockdowns
have ended.

3. Challenges Faced During Post-Pandemic Adaptation:

The path to adaptation has often been blocked by established structural and economic
problems that cannot be solved by personal effort alone. At the top of the list is the ingrained
economic and financial instability caused by rapid market shocks and job losses. People are
ready to adapt, but they lack financial security to transition into new ways of living, thus
dragging themselves into a vicious cycle of debt and financial misery, which limits
development. Besides this, there is the challenge of "decision fatigue," where the constant
need to evaluate safety risks in a post-pandemic world has drained the mental energy required
for long-term planning. And to people without the stable resources, these challenges are
increased, making adaptation a struggle for basic financial survival rather than a simple
lifestyle change.

4. New Approaches to Personal Health Care:

Large cultural change has been observed in how people approach and interact with
healthcare, toward a preventive rather than curative approach. People have come to know that
“prevention is better than cure.” In the past, healthcare was seen as a reactive form of care,
when symptoms began to appear. However, it should be noted that there is a proactive model

[[291]



Deliberative Research International Multidisciplinary Peer Reviewed & Refereed
Journal/Volume-69/Issue-2/January-March, 2026, ISSN 0976-1136

of self-surveillance. Today, people become actively engaged in observing their own
physiological and physical health through regular check-ups, supplements, and regular
exercise. This change is especially visible due to the increased importance given to mental
health, which is now considered as important as physical health in overall well-being.
Psychological well-being is no longer a hidden concern; it is now recognized as a core pillar
of human health. Health has turned into a personal duty, a continuous process, focused on
building long-term physical and psychological resilience for future crises.

Conclusion:

Since the COVID-19 pandemic has left a permanent mark on social reality and turned
adaptation into a complex and continuous balancing game between the virtual and the real,
digital reality has become a permanent part of our existence. The post COVID-19 world can
be described as the reflection of a multifaceted interaction between resilience and
vulnerability. Even though people have been able to develop new lifestyles and methods of
working, the psychological scars from this situation are still obvious. Finally, the biggest
change is in the attitude toward our health. We no longer wait for a crisis to act; instead, we
focus on preventing problems before they start. The “new normal” means our society must
focus on long-term resilience over short-term solutions.
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